Software log acquisition

Software log files allow the support technicians to determine the possible problem root

causes and to take the necessary measures to eliminate them.

® \Web service logging
® (Getting client logs
© Log collection errors and methods of elimination

® Enable Windows Installer logging


https://guides.axidian.com/display/ICMDOCS/Web+service+logging
https://guides.axidian.com/display/ICMDOCS/Getting+client+logs
https://guides.axidian.com/display/ICMDOCS/Log+collection+errors+and+methods+of+elimination
https://guides.axidian.com/display/ICMDOCS/Enable+Windows+Installer+logging
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